Having problems logging into your Hotmail account?

{ ’ Windows Live

Windows Live Hotmail

The new Hotrmail brings yvou
more, More space (5 GBI,
moare security, still free, Sign
up for our award-winning
SEervice.

Welcome to

Help

:’ Windows Live ID

Works with MSN, Office Live,
and Microsoft Passport sites

If you have signed up for a Hotmail account to sign in you must type your full e-mail address in

the box provided.
Example

WRONG: Username: central_library_rocks

OR

Your login screen should appear something like this if you have a Hotmail account.

Have an MSMN Hotmail, MSN Messenger, or
Passport account? It's your Windows Live

1D.

Sign in

:} Windows Live 1D ||
(example5S5@hotrmail.com)

Password:l
Forgot your password?
¥ Remember me on this
computer (7]

Remember my
password (7

Sign in

Use enhanced security

RIGHT: Username: central_library rocks@hotmail.com

With the username and password box filled in —you should be able to access your account.

If for some reason you either forgot your password, username, or mistyped something your

screen will appear as so:
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Sign in

The e-mail address or password is incorrect,
Flease try again.

:} Wwindows Live 1D |centra|_|ibrary_rocks@hotm.
{example555@hotmail . com)

Password: |
Forgot your password?
[T Remember me on this
computer (73
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Usze standard security

To figure out your password click the “Forget your password?” link just below the “Password”
box. This should redirect you to another page that walks you through the necessary steps to
recover your password.



